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A brief overview of the company’s services
in the field of Hajj

Casablanca Company is one of the oldest and largest companies

providing supply, catering, and hotel services in the Hajj sector. It
has gained widespread fame over more than 30 years of
excellence in serving pilgrims. This reputation is thanks to its
capabilities, including the best chefs with hotel experience, trained
to the highest service performance standards from various
countries. In addition, the company has a fleet of cars equipped
with heaters and refrigerators specifically designed to serve

pilgrims.
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A brief overview of the company’s services
in the field of Hajj

The company is dedicated to the continuous pursuit of developing
its service system and upgrading its capacity year after year. It
also focuses on enhancing its equipment according to the highest
service standards while applying all health procedures regarding
food quality and safety, supervised by a team of quality specialists
who oversee all stages of food production.

30 Hoars of Caporionce in Forving Pilgrims
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The work team

Over the years, the company's management has been dedicated to selecting
the best talent in the field of Hajj supply and catering, based on its extensive
experience. Special attention has been paid to selecting skilled personnel
with exceptional expertise in food and beverage services. Additionally,
hosts and hostesses are meticulously selected from diverse nationalities
and proficient in multiple languages, facilitating the provision of the best
hospitality services for the comfort of the pilgrims.

Moreover, the team of chefs is chosen according to the latest standards of
taste and innovation. The company also offers numerous training programs
and relevant courses throughout the year for its staff, ensuring they are
well-prepared to handle any challenges or alternative plans that may arise

during the Hajj season.
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The quality policy followed for food

* Winning the satisfaction of our customers and meeting their expectations
regarding the quality of our hospitality services, including indoor and
outdoor parties, as well as organizing conferences, symposiums, a health
club, and outdoor catering.

* Providing food and beverages that cater to all tastes and are risk-free,
without compromising nutritional value and health benefits, through the
application of the Hazard Analysis and Critical Control Points (HACCP)
system and compliance with the requirements of the (Codex Alimentarius).
* Ensuring the provision of high-quality and safe services, as senior
management of the hotel is responsible for these standards, and this
responsibility extends to all staff members.

6
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The quality policy followed for food

* Compliance with the laws and regulations of Saudi Arabia and
international standards that are mandatory in the food industry.

* Adhering to the objectives of the Quality Management System (IS0 9001)
and the Food Safety Management System (ISO 22000) across all hotel
departments. These objectives are subject to periodic review by top
management to ensure their successful attainment

* Adhering to the objectives of the Quality Management System.

* Promoting continuous development and improvement through training and
enhancing the awareness and knowledge of personnel to ensure customer
satisfaction.
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The medical staff for quality follow-up

The company is always keen to select a team of highly qualified and
experienced physicians in the field of food quality and safety awareness.
They monitor all stages of food production carried out by the company at
various levels, and by setting many goals, points, and plans that help in
producing safe food according to the ISO international system for food
quality and safety and according to HACCP specifications. In addition to
conducting many training courses in the field of food hazard prevention, as
well as developing all the equipment used to suit food quality and safety
management, and taking daily, weekly, and monthly samples and examining
them according to the adopted standards to ensure their safety
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Casablanca Factory for supply and Catering

It is a distinguished development for the group in the field of Hajj services,
as the company has set many goals in the field of raising its capacity and
providing its hotel services, through production lines according to the
highest specifications and standards of safe food production, so that the
company enters a new phase in the field of Hajj services, and it was
established with a distinguished team of skilled chefs, with a specialized
team of quality doctors responsible for applying the international ISO
standards and the HACCP system. The factory was equipped with a holy
fleet of heaters, refrigerators, and buses equipped to transport buffets and
hot meals to the sites, and the factory has raised its capacity to produce
pre-prepared hot meals according to Casablanca’s distinctive taste in
preparing meals
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company hotels in the Makkah region

It is an extension of the renowned chain of hotels in Jeddah.

The company has been keen to target the market segments of Hajj
companies in the Gulf Cooperation Council and entities and authorities due
to the strategic locations of its hotels in the Azizyah district.

The hotels provide their services to pilgrims with a special and distinctive
package of supply and catering services, both within the hotels and in the
holy sites.

The group's hotels

consist of:

Casablanca Palace Al-Azizyah Hotel.:

The company has innovated the services of the entire

Casablanca Palace Hotel to add a touch of elegance to the level of services

provided, starting from the hotel lobby area to
10
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company hotels in the Makkah region

The restaurants, then the services provided to pilgrim;. and finally the
rooms, which are equipped with the latest service technologies.
Casablanca Makkah South Al Aziziyah Hotel:

It is distinguished by its proximity to the holy sites (Mina, Muzdalifah, and
Arafat) and can accommodate more than 600 pilgrims, with many services
and facilities provided to pilgrims.

Al Safa Hotel Building:

The company has equipped it according to a hotel standard that is
commensurate with the campaigns and missions of the Gulf Cooperation
Council, and it is distinguished by its proximity to

the holy sites (Mina, Arafat, and Muzdalifah)

11
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Supply and catering services in the
holy sites ( Mina -Arafat - Muzdalifah)

The Group Services in Mina

The Casablanca Group has a distinctive experience in Mina for Hajj
companies, institutions, campaigns, and official Hajj missions through the
following aspects:

* Arranging open buffet menus according to 1ISO 22000 and Moody
specifications.

* Managing all hotel operations according to ISO 9001.

* Arranging the ministry's kitchen with all needed equipment to cook on-site

12
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Supply and catering services in the
holy sites ( Mina -Arafat - Muzdalifah)

* Providing professional quality control officers to monitor all food
production processes according to international ISO specifications. The
management of Casablanca Group is committed to appointing a quality
control officer for each site who is responsible for distributing general
health and food safety instructions for pilgrims and for using thermometry
tools according to international ISO and Saudi specifications.

* Offering experienced and professional cooks from different countries to
present a blend of agreed food menus.

* The ability to provide room service by phone for the VIPs, in coordination
with the campaign's management.

13
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Supply and catering services in the
holy sites ( Mina -Arafat - Muzdalifah)

* Providing comprehensive housekeeping services (Guest Amenities, Bed
Covers, and pillows, etc.).

* Providing the necessary professional supervision and trained labor for
housekeeping service 24 hours a day.

* Providing waitstaff for open buffet and snack buffet services, as well as
mini-bar and fridge refill services, 24 hours a day.

* Providing well-trained receptionists and bellmen to ensure distinguished

hotel services.

14



dwadall jelirall Jugaillg slaoyl &loas
(aa)ajo - Oloje - Lnio)

Gldje jauinos dcgoaoll ciloas

:auilll Ciloasll b Cildye joiiios dloall gl a8pill 8go jrgais dcgoaoll pgdi
vilénlgo Lo gbll dojilll ciljigaillg Wilasally Cilsyc yoiiios 25g0ll jrgai *
. awollell cl3s)l dollw juleog
pilgd (3o 3436 aujo pya4il dalido glaly 6ac (o 6cladlig 6pill (sg5 dlghll progi *
. 2910l audgull plBis claslig jlboll Siiagl plabli
.algdunoll @loall gi @8piull 8jlal wilb Luws Gbosuill jus) dols wiloas paadi *

"‘-ﬂ-ﬁ

-ﬁ‘"ﬂ- '
. “r 53‘ : D
. 'y 1 - 'S Ve 3

= 'l,,[!““‘“m m""l‘ | uu “‘

Supply and catering services in the
holy sites ( Mina -Arafat - Muzdalifah)

The Group Services in Arafat

The group has a distinctive experience in arranging the Arafat site with
hotel services for companies, institutions, campaigns, and official Hajj
missions. The following services are provided:

* Providing the Arafat site with all the necessary equipment for cooking
according to international food safety standards.

* Supplying well-trained and professional multinational cooks to ensure a
unique taste for breakfast and lunch open buffet meals.

* Providing special services for VIPs as requested by the company or the
responsible campaign management.

15
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Supply and catering services in the
holy sites ( Mina -Arafat - Muzdalifah)

* Equipping the site with all Hajj requirements and guest amenities to
ensure high standards of housekeeping services.

* Providing hosts to serve the open buffet for breakfast and lunch, in
addition to offering snack buffets (coffee breaks) throughout the day,
including juices and light meals.

* Providing female supervisors to manage the buffets and coffee break
services for women.

* Ensuring cleanliness and supervision of the entire site according to hotel

service performance standards
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Supply and catering services in the
holy sites ( Mina -Arafat - Muzdalifah)

* Offering professional quality control and food safety specialists to oversee
all food production processes according to international 1ISO specifications.
The management of the Casablanca Group is eager to appoint a quality
control officer for each site, responsible for distributing general health and
food safety instructions to the pilgrims and utilizing thermometry tools
according to international ISO and Saudi standards.

* Trained supervisors and staff are available for internal supervision

services 24 hours a day.
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Supply and catering services in the
holy sites ( Mina -Arafat - Muzdalifah)

The Group Services in Muzdalifa

In Muzdalifa, we offer juices, soft drinks, and ready dry meals for our
guests in a distinguished hotel manner. We then make all the necessary
arrangements to welcome our guests in Mina on the first day of Tashreeq

18
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Supply and catering services provided to VIPs

The group's management is always keen to provide the highest standards of
hotel services, using the latest hotel equipment and service ideas that align
with the needs of VIP pilgrims. This commitment spans from the preparation
of reception plans at the holy sites or hotel buildings until the end of the Hajj
trip. They harness all their capabilities by providing the following services:
1. Selecting the best teams of chefs trained to prepare Arabic, international,
and Asian menus from various cuisines around the world to deliver a unique
experience for pilgrims.

2. Preparing plans for hotel receptions upon the pilgrims' arrival at the
sites, along with detailed hotel service provisions.
3. Crafting menus by choosing items from the richest international
selections.
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Supply and catering services provided to VIPs

4. Offering additional snacks, drinks, natural juices, sweets, and nuts.

5. Providing flowers and luxury chocolates at various service locations.

6. Implementing room service for meal selection via an automated system
placed within the camps to transport hotel services with international
standards at the heart of the holy sites.

7. Offering internal transportation services, luggage carriers, and reception
staff within the pilgrims’ camps.

8. Developing alternative plans to ensure the smooth operation of hotel
services in emergency situations, God forbid.

9. Supplying high-quality equipment for preparing buffets and hotel service
corners.
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Supply and catering services provided to VIPs

10. Applying a mystery shopper mechanism during the provision of hotel
services and submitting reports to the client.

11. Providing a high-level medical staff to monitor the quality performance
and ensure the application of the highest standards of food safety
established by the company.

12. Offering live cooking for select items that pilgrims are particularly
interested in between the three main meals.

13. Providing logistical services at airports to transport pilgrims using a
fleet of buses designated for VIPs.

14. Ensuring the availability of a support team to assist in the transportation
of pilgrims’ bags to their residences in residential buildings or holy sites.
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Saudi Airlines Hajj & Umrah Services

The company was honored to serve the pilgrims and guests of Saudi
Airlines for Hajj and Umrah for the year 1446 AH.

The company placed a high priority on developing a comprehensive
operational plan for managing hotel operations, catering and
hospitality services,and VIP reception services, in accordance with
numerous principles, standards, and controls that, praise be to God,

have been crowned with success, as follows
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Saudi Airlines Hajj & Umrah Services

1- A complete team to manage hotel operations (front desk teachers - porters -
doormen - customer service - housekeeping officers - chefs - assistant chefs - import -
guest relations - excellent quality doctors - two crews and hostesses - training officers)
2- A team of operations managers, general managers, food and beverage and training
managers, risk management managers, and logistics managers to monitor and manage
the performance of hotel services at all levels in the Holy Sites.

3- Providing all pilgrim needs, including personal care, room furnishing supplies, hotel
equipment, room furnishing supplies, and promotional gifts, using the visual identity of

Saudi Arabia for Hajj and Umrah.
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Saudi Airlines Hajj & Umrah Services

4- Preparing food menus, preparing all necessary food subscriptions, pilgrims’
reception lists, and all details of additional corners, snacks, and beverage lists that
met the satisfaction of all Saudi guests.

5- Complete hotel operations management for 5-star hotel services, with the
application of all hotel mechanisms and scenarios for the services provided with
distinctive operational ideas.

6- Providing marketing ideas using the visual identity of the Saudi Hajj and Umrah

Company for all Gulf hotel services and supplies for Hajj.
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VIP Hotel Servies at Kadana Towers

Leveraging its extensive experience in the Hajj sector, the company has
modernized services for pilgrims by managing all hotel operations to a
five-star standard, transforming the site into a fully-fledged, distinguished
hotel with all its amenities and services. This is achieved through:

1- Managing hotel operations according to a five-star system.

2- Implementing all hotel service standards for the comfort of pilgrims.

3- Providing food and beverage services in accordance with the latest
modern five-star hotel décor.

4- Providing a complete hotel staff to manage the interior departments of the
towers at a five-star level.

5- Managing hotel operations in Arafat with the same level of detail as
international hotel management.
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VIP Hotel Services at Kadana Towers

The company, in cooperation with Sierra Holding, provided hotel
services to pilgrims from Al-Hanouf Egypt, including prominent
figures, celebrities, businessmen, politicians, and media
personalities from the Arab Republic of Egypt. Through the
combined efforts of the management teams of Casablanca Company,
Al-Hanouf Egypt Company, and Sierra Holding, the company was
able to create a distinctive model of hotel services in the Holy Sites,
offering a new scenario of five-star hotel services that adds an
atmosphere of hotel luxury and exceptional services to the pilgrim’s

journey while performing the Hajj rituals.
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The company'’s capacity

The company has expanded over the past three years to increase
its capacity in the field of Hajj services. This has been achieved
through the expansion of the company’s establishment of many
cooking centers and kitchens, which extend to the group'’s hotels in
Makkah Al Mukarramah, Al Aziziyah and Al Aziziyah Al Janoubiyah,
as well as Casablanca supply and catering factory. The company
has reached a capacity of services provided in the last year to
serve 100,000 pilgrims, and the company sets as its primary goal
reaching a capacity of serving 150,000 pilgrims.
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Dry Meal Preparatlon Services
For Groups and Missions

The company has been renowned for its supply and catering
services for mid-level and VIP buffets since its inception in the
field of catering for the Hajj season. Based on the interests of
many European missions and BTC pilgrims, the company has
prioritized launching a full production line for pre—prepared

meals.
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The supply and catering services for
official missions:

casablanca for Hotel & touristic Services Company sets many
foundations and standardsin the field of Hajj services,

as the company serves official missions of large numbers
starting from 5,000 pilgrims through its fleet of logistics
services in the holy sites, in addition to preparing logistics
plans and packaging services for dry meals and

prepared meals according to the menus provided,

which vary according to the nationalities of the missions.
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Casablanca construction company is a

General Contracting Company in the Holy Sites:

This is the newest of the companies, offering comprehensive contracting services
in the Holy Sites. The company possesses extensive engineering expertise in this
field, and its most prominent projects include the Royal Commission for Mecca
and the Holy Sites headquarters (2026) and the Royal Commission's Public
Transport Center headquarters (2025). The company has set a benchmark

in providing contracting and construction services by completing its projects

in no more than 60 days, placing it among the leading contracting companies in
the Holy Sites.

31



duwagoll jelirolb dolell Clgléod) cluidl jladl al s

ol illg guwaigoll go sjladl jalall jrgais aspill Ciols 269
dolss go djlosoll puolnill JBsl pasil cilgléall Jlowo 0
0£3355) CibLuoll o 63leiullg lgeijgi Juuog daulslall ciljgssall
pljilulg claill g5 sy io psuiio vildy aniliidl Jgloll Josl

ayiliidl Gllaoll lise 6 guopaiall go Giyb go iojll Jolall

Casablanca General Contracting Company in the Holy Sites:

The company has equipped its administrative staff of engineers and consultants

in the field of contracting to provide the best architectural designs with luxurious
interior decorations, good distribution, and utilization of spaces to provide the best
construction solutions in the heart of Mina, to embody the strength of performance

and commitment to the time factor with a team of specialists in various construction fields.
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Dry Meal Preparation Services
For Groups and Missions

The company provides, within the service packages offered to the
pilgrims of the Holy House of God, the preparation and
arrangement of dry meals, whether in Muzdalifah or through the
services provided to the missions, either inside the buses upon the
arrival of the pilgrims or during the farewell stage of the pilgrims
from Makkah. This is carried out using the latest equipment used in
preparing and packaging ready-made meals, with a specialized
team of chefs to prepare sandwiches, cakes, and packaged sweets.
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Casablanca Company For Transport
Pilgrims and Umrah Performers

About the Company

Casablanca for Transportation was established to provide an integrated
transportation system that caters to group services through a distinctive
and modern fleet of 2021-model buses, supported by a full-service network
to ensure luxury and comfort during your trip while adhering to

precautionary and preventive measures.
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Casablanca Company For Transport
Pilgrims and Umrah Performers

Transportation Services

Reception and farewell services at King Abdulaziz International Airport.
Transportation services for sports clubs, including onboard meal services
and VIP service.

Transportation services for groups and companies from Jeddah to all cities
within the Kingdom, with hospitality services and ready-made meals
provided during the trip.
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Casablanca Company For Transport
Pilgrims and Umrah Performers

Transportation Services

Transportation Services
Flight crew transportation services to and from King Abdulaziz
International Airport.

Bus rental services for major companies, complemented by hotel-style
services during the trip.

Bus rental services for Hajj and Umrah companies, providing transportation
to holy sites or religious landmarks
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Casablanca Company For Transport
Pilgrims and Umrah Performers

Bus Types

The Casablanca fleet is diversified, offering two categories of buses:
- Basic - VIP

SPECIFICATIONS
Our buses are specially designed and customized to make your trip unique:

Spacious, luxurious seats for maximum comfort and relaxation.
USB ports at every seat for mobile charging.

Generous legroom between seats to ensure passenger comfort.
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Casablanca Company For Transport
Pilgrims and Umrah Performers

SPECIFICATIONS

Our buses are specially designed and customized to make your trip unique:

Spacious, luxurious seats for maximum comfort and relaxation.
USB ports at every seat for mobile charging.

Generous legroom between seats to ensure passenger comfort.
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‘ ASR

REGISTRAR

Amarican Systems Regisirar, LLC Wyoming, Mi USA. a prowder of third-party system
regestrabon and accredted by the ANSIASO Nabonal Accreditation Board athests that

CASABLANCA HOTEL-JEDDAH

SAKR KURAISH ST., AL SALAMA DISTRICT, JEDDAH, SAUD!I ARABIA
P.O Box 3655, JEopaH 21481

with a scopa of

PRrRoVISION OF HOSPITALITY AND CATERING
SERVICES

has estabbshed a qualty management system that & in conformance wih the Intemational
Cualty Syslem Standard

1ISO 9001:2008

ASH Cartificate Number 4646
Eazhimicms 1.3 Product Design
Oate o1 Corsstion July 19, 2011
Date o Caricstion L apiratan Juiy 18, 2014
Dale of batis] Registration July 18, 2011

Y
LAF Scope Category k]
Hgyiion \" N schatls, \/

N aa

Prosugent

CERTIFICATE OF REGISTRATION
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CERTIFICATION
Qualzty Management Svstem
ertificate of Appros
Thns to certify that the QMSV‘

CASABLANCA HOTEL
Madina Road Al Salama, Jeddah, Saudi Arabia

ridaiald 4393

Ll gy Rl DU Y B0

Has been msessed and found 10 meet the requirements of

- O il Cppaad] gl g o cdath Blp A0 fgailly B By adAE
1SO 9001:2008
dlaadl Shesdy dsialily GAUAL plagdl i) ipganal uaiilly AN (allsg
This certificate s valid for the following scope of operations:

G apaliy L e Gk sl s 2aae ppall Sili d; oy Cusadlly
Provision of Hospitality and Catering Services Clad b S Ji sl 4 Al clad g agatadd 8 lag shul 3353
L Ald3d ma pse
Copaloaally ANl ek dh Lol LA ) o) pe iy

Authorised by: RN. Cooke . iy il (B gy sy

Chief Emecutive

Date of Certificate issue: 02 September 2015
Certificate Valid Until: 01 September 2016
e e g e/

SN Registrars (Holdings) Limited

lk; strabon I- ouse. 2Ib Church Strect

W QELED N
Compi -y nsmber: 07555067
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Kuwait Hajj Mission

Crapadl sl ludlas, s/ Laladl sl
Sagudaell G Ladly Auduiall Silaasll

i S0 pauasl

plflsda Jyds A _obian i bt af, a5l Lol oy ISO 22

il L=y e alll ‘__';__:_-_ LN

el At AR ok e L kA iyl CASABLANCA HOTEL - JEDDAH

A58 et o Nl 3G A - , - Saqer Quareans St Al Saloma Dist Jeddhah. 3555 Jeadah - 71481
- " . Sauti Arabla

e

Praviian ol Hospila®y and Catering Services

Cartcafion Na

wwha Cerilfec othens Dol
Inwe Dote

Dagrater Dote

r‘l:bl (1,5
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QMSCERT

MIZTOMOIHTIKO/CERTIFICATE

DMECERT, an aceredited p
FRAE T2 Tood safety m

CASABLANCA HOTEL - JEDDAH

SAKR KURAISH ST, AL SaLasa DisTricT, P.O. Box 3655
JEDDAM 21481, EGYPT

with a scope al:
Provision of Catering Services.

agement system that b in conformance with the prineiphe
e Foond B umazem yutem Stumdard

EN SO 22000:2005

Foor 1Br QMIBCENT Momrdl

S\p

(LRI S A W T

CMSCERT e GEToRER S 00 GR THESSALONIKL . HELLAS
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kCER'.I'—')

e QMSCERT®

SUPPLIER/ORGANIZATION NOTIFICATION
(Recommendation to Reginter)

August 30™, 2011

Dr, Tarek Adel Tawak

CASABLANCA NOTEL - JEDDAH

Doar Dr. Tarck Adel Tawak,

OMSCERT Registration Commitice has met and reviewod the sedil reports from  your
centification/registration sudit. | am happy 1o inform you that the committes has agreed with the

sudit team’s recommendation 10 register yout management systomm/prodhact with QMSCERT

1 have enclosed & certificate and a packet of information concoming your registration. Please

complete the Cussomer Evaluation Sorm and return it to QMSCERT in the retum envelope

We have forwan ur registration details to ww and'or the ESYD dutabase, for

publication and we arc available 1o answer any questions of concerms you may have

Agnin, please accopt my congratslations for achieving this registration. We look foreand to

werking with you in the future

Smoerely,

Vassilis Nassiopoulos

Uraality Assurance Manager
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Certificate
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boE g

rabin e ) andi
P.O. Box 3655, Jeddah 21481
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SALD ARABLA

Hadig pls

ey rdaids W g plows (poe (a3l ) (el ol LB o passy
rataca Lalt BLIGY 5ijg Jolsgd | 3p-ama [ jp5Smadl dssad) mgusely
1.!-“'-:“'—"3:-.'-‘-‘-“-1" las s Al ;L&._..,SIJLUI FE oA | ):I-I.::..N, gL ¥ The Organization
FEAIL pasdy A1433 plal podl guages LiZald) IS ogaud Lo Jle
& b St Bylihe e 3301 95 Jleally crhlbod! aeas Casablanca Hotel Jeddah
Saqr Quraish Street, Alsalama Dist. P, O. Box 3655
Cilagpitig 3 hadlly Lo sl plalall Glyasis log Sugad| ABaiall Jeddah 21481, Saudi Arabla
g - ABRII Y (ASl)] Sladi Salisey Aot 24 31 Jigde 3 p50

abaaily pudd O agt LOLLGD has requested TUV NORD to perform the Certification asdt
against the requiremants of

IS0 9001:2015 & ISO 22000:2005
Cloualh Aot -..\Ll,‘:'! 2439

oelagl! dpama [ jpasaal) g . The TUV NORD CERT Auditors performed the audit during

22 - 23 Jan 2018 and recommended the organizatian

for Certification

M. K. Meatheen
Cemfioation Manager
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Honoring the company’s chairman for
the services provided in the field of
catering and supply of Hajj
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The management of the Qatari Hajj Mission honoring
of the Chairman of the Board of Directors of
Casablanca Company for the services provided
during the Hajj season 1445
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Honoring the company’s chairman for
the services provided in the field of
catering and supply of Hajj
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Honoring the Chairman of the Board of Directors of
Casablanca Company by the management of the
Kuwaiti Hajj Mission for the services provided during
the Hajj season 1446
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The management of Kaddana Company honoring of

the Chairman of the Board of Directors of Casablanca

Company for the services provided during the Hajj
season1445
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Honoring the company’s chairman for
the services provided in the field of
catering and supply of Hajj
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The Chairman of the Board of Directors of Casablanca
Hospitality and Tourism Services was honoring by the World
Travel Awards for managing the best five-star
and three-star hotels in the city of Jeddah
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Honoring the company’s chairman for
the services provided in the field of
catering and supply of Hajj
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Honoring the Chairman of the Board of Directors of
Casablanca Company for the company’s sponsorship

of the Hajj and Umrah Services Exhibition and
Forum during Hajj Expo 2024
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Honoring the company’s chairman for
the services provided in the field of
catermg and supply of Hajj
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The Chairman of the Casablanca Company was honored
with two awards for tourism excellence, for the

Casablanca Grand Hotel and the Casablanca Jeddah
Hotel, from the Ministry of Tourism in Riyadh.
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Honoring the company’s chairman for
the services provided in the field of
catering and supply of Hajj
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Honoring the Vice President of Casablanca Company,

Mr. Abdelaziz Habib Khoja, in many festivals and
hotel services provided
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Additional Logistic Services
Provided During the Hajj Season

The company is committed to offering a distinctive mix of hotel service packages
to ensure the comfort and satisfaction of pilgrims at the Grand Mosque.

This effort has significantly enhanced the provision of services by offering many
additional logistic services beyond supply and catering, both in Makkah

and the holy sites.

These services include:

1. Hotel Supervision Services: Providing hotel services in residential buildings for
missions and institutions, including daily cleaning services, internal supervision
staff for rooms and camps, and ensuring all necessary room and camp

amenitiesare available.
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Additional Logistic Services
Provided During the Hajj Season

2. Baggage Handling and Room Service: offering baggage handlers, maintenance
services, and room service staff who respond to customer requests with a
distinctive menu available around the clock, catering to VIPs, security personnel,
and supervisors to uphold the highest hotel standards.

3. Transportation and Reception Services: Providing reception services from the
airport to Makkah and Al-Madinah Al-Munawwarah via a fleet of buses. These
services include the possibility of offering light meals and hot and cold drinks

during transit for pilgrims and Umrah Performers.
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Additional Logistic Services
Provided During the Hajj Season

4. Support Team at the Airport: Deploying a support team to receive pilgrims at
King Abdulaziz International Airport, with the option to provide VIP services.

5. Security and Guidance Services: Offering security guard services and guides to
assist pilgrims at the holy sites.

6. Private Jet Services: Providing private jet services for VIPs in collaboration

with the largest specialized private aviationcompanies
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Enriching the Hajj Experience

This comes based on the directives issued to provide the best, most valuable
hotel services and subsistence services to the pilgrims of the Holy House of God,
and in fulfillment of the vision of the Kingdom of Saudi Arabia 2030 to increase
the capacity for pilgrims, reservations, and visitors to the Holy House of God.
The company has set many goals that adopt the provision of the best hotel
services according to international standards, while improving the levels, ideas,
and arts of service performance from the moment the pilgrim arrives in the

Kingdom of Saudi Arabia until their departure after performing the rituals.
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Enriching the Hajj Experience

This includes providing all service personnel, modern buses for
transportation, and carefully prepared food menus, along with plans for
delivering these services and alternative plans.

The goal is to provide a unique model of services that accompany the

pilgrims during the performance of their rituals.

80



6janllg a=Jl ulailog ojleal as5pull dile)

c¢ll3g aall Cilisilog ydjleo @sls 6 pilall Lpaslgi Ll dcgasall 8jla] Cunpo

111 Lo JU5 o lgslani (Guinil
aroull tilgallg Cilingl go 232l @Spill lgoadi il Ciloaslly wayyeill-1

alaall @035 Jlaw (.6 dlolell ilclbillg (spall aall Cilspiig illang drogiallg
Jloo 6 dolillg drogsall Ciluuugallg ilgall Lalise 2o Jleall Jolgill Guhi-2
.Jupainollg aball ciloasll Jnsl puadi-3

awadall jelitall 6 2l &pai guuail bballg plgallg ayladl dilpsll Joli

The company's sponsorship of Hajj
and Umrah exhibitions and forums

The group's management has been keen on maintaining a permanent presence at
all Hajj exhibitions and forums in order to achieve its goals through the following:
1. Introducing the services that the company provides to various missions, official
and governmental agencies, major Hajj campaigns, and companies, as well as
sectors operating in pilgrims’' service shops.

2. Implementing effective communication with various governmental and private
agencies and institutions to provide the best services for pilgrims and Umrah
Performers.

3. Exchanging administrative experiences, tasks, and plans to enhance the pilgrim

experience in the holy sites.
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The company's sponsorship of Hajj
and Umrah exhibitions and forums

4. Equalizing opportunities by reviewing the latest developments in hotel services
for pilgrims at the Holy House of God in Makkah, the Holy Sites, and Medina.

5. Achieving effective communication with official missions and entities
organizing Hajj pilgrims from outside the Kingdom of Saudi Arabia, and
submitting various proposals for services.

6. Emphasizing the importance of the societal role in participating in all
international and local exhibitions that contribute to enhancing the pilgrim

experience.
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The company's sponsorship of Hajj
and Umrah exhibitions and forums

7. Opening new markets to attract pilgrims and exploring the possibility of
serving them through various programs throughout the year.

8. Providing transportation services through the latest buses for VIPs, which are
offered alongside hotel services for pilgrims from the moment of arrival

9. To learn about all the new decisions regulating the operation of the Hajj season

that are issued by the Ministry of Hajj.
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The company's sponsorship of Hajj
and Umrah exhibitions and forums

10- Sharing positive and negative experiences with companies operating in the
catering sector, which has the greatest impact on improving the services
provided.

11- Developing the expertise and skills of the team through meetings and training
courses that the Ministry of Hajj is keen to conduct

12- Communicating with companies providing services for pilgrims, and offering
many ideas related to hotel and service-related services in the field of Hajj.

13- Participating with the team in many courses and seminars offered by the

Ministry of Hajj and Umrah.
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and Umrah exhibitions and forums
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Availability of prowdmg a V|sual identity
for integrated hotel services with a
five-star logo

Which was provided to the pilgrims of Al-Hanouf Tourism Company
in Egypt,and distinguished services were provided at the five-star
level and with the trademark of the five-star Grand Hotel, combined
with the services of the Casablanca Company, which were provided
to the business class and VIPs at levels that exceeded hotel and

service luxury.
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Availability of prowdmg a V|sual |dent|ty
for integrated hotel services with a
five-star logo

And a second additional page after that.

The company has provided a team of hotel operations, logistics,
and catering professionals with all levels and expertise to manage
and operate the Mina Tower, the Arafat site, and the Muzdalifah site
in a distinctive five-star hotel style, reflecting the character of its

services in the holy sites.
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