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Introduction:

The Management of Casablanca For Hotels | Touristic
Services Company is honored to introduce to you its services
provided to Airline Companies with its experience for over the
past decade in working with airlines in the city of Jeddah,
Saudi Arabia, including the National Carrier of Saudi Arabia
and multiple GCC Countries and Airlines from All around the
world for Crew and Passengers Services for Crew
Accommodation and layover delay and Technical Flight.
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Casablanca Company for Pilgrims and
Umrah Performers Transportaion
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Casablanca Grand Hotel - Jeddah

gl llin ) clAyl jladl 64 pb dalun)l Ol puAiil clagdl jladl 64 pb
Casablanca Company for the
Organization of Tourist Trips

Casablanca Company for
External Orders
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Casablanca Hotel - Makkah
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Casablanca Elite Hotel - Jeddah
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Casablanca Lounge, Terminal 1 Casablanca Lounge
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Casablanca Hotel - Jeddah
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Casablanca Factory for Catering
Services - Makkah

Casablanca Company for Umrah
and Visitor Services
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Casablanca Company for
Events and Occasions
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Casablanca Company for Operation
and Maintenance and Tourism
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Casablanca Company for Aviation
Companies Representation
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Casablancy Agency for Travel
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Casablanca For Hotel & Touristic Services

Company owns and manages over 2800 Hotel rooms
across dilerent hotel categories, striving to provide
comfortable accommodations for all our guests. From
budget-friendly options to more luxurious Hotels, we aim
to oler a warm and welcoming stay for every traveler,
focusing on sincere hospitality. With dilerent Hotel
Categories 5 Stars, 4 Stars, 3 Stars, 2 Stars, and Furnished
Apartment.
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hotel & touristic services company
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Casablanca Grand Hotel:

Casablanca Grand Hotel is characterized by a five-star rating and its strategic location on Madinah

Road and close to King Abdulaziz International Airport (only 4 minutes). The hotel is characterized by

its unique location in front of one of the most famous shopping centers in Jeddah (Mall of Arabia). The

hotel management made sure to provide a distinctive design of the rooms according to the latest

standards of modern technology in the field of International Hotel. The rooms are equipped with the
latest entertainment provided globally, which allows guests to choose the latest international movies
and menus and see the weather conditions, international currencies, and other entertainment.

All rooms are provided with a special iPad Elite and VIP room system. These rooms are equipped with
a 24-hour private waiter service to further the luxury of the service, while enjoying free natural juices

and light food.

Royal and executive suites: The hotel Royal and executive suites designed in a
high-level style with many additional services such as Jacuzzi equipped with a
private waiter service, in addition to the Asian restaurant Lemongrass, which olers
selected menus of Chinese and Japanese cuisine at your table directly in addition
to the charming Al Bostan restaurant with panoramic views of Jeddah city.
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Casablanca hotel - jeddah

Casablanca hotel is located in Jeddah in Al
Salamah District on Saqr Quraish Street,
one of the most important first-class hotels
in Jeddah. The hotel is 8 minutes from the
Saudi lounge and 15 minutes from the

northern lounge and features its unique

location close to commercial markets,

entertainment centers, hospitals, banks,
major commercial companies, and
government sectors. The hotel rooms and

suites are specially designed to meet the

desire of the elite of society, Saudi families, §7==\((

and guests of the GCC countries, in addition to incifing the group's management to
constantly update, renew and develop the rooms sector throughout the year to suit the

tastes and desires of the hotel's patrons with different sectors.

This is in addition to the charming Jasmine and Lotus restaurant, which adds an
atmosphere of romance and luxury and offers special buffet evenings that are varied daily
from the masterpieces of the chef to satisfy the tastes of the hotel guests and customers.
The hotel also has a signature health club for hotel guests consisting of a swimming pool,

Jacuzzi, sauna, and gym.
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Casablanca Elite is located in Jeddah and is characterized by its unique location on the city
road in front of the Quraysh Bridge. It includes luxury hotel suites designed according to the
standards of hotel service to suit the tastes of Saudi and Arab families. In addition to the hotel's
distinctive location near commercial companies, institutions, government sectors, hospitals,
and banks, it is also characterized by its proximity to King Abdulaziz International Airport,

approximately 7 minutes from the Saudi lounge and 13 minutes from the northern lounge.
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Casablanca Elite hotel
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The hotel also features a European style of contemporary modern décor that

adds luxury and sophistication to your stay at the Casablanca Elite Hotel, in

addition to the restaurant services provided, the sports club, and the airline

lounge provided in accordance with the standards followed by Casablanca
hotels in providing airline services.
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Casablanca Palace is located in Jeddah in Al Salamah District on Saqr
Quraish Street. With its location near Casablanca Hotel main Branch,
it's 7 minutes from the Saudi lounge and 13 minutes from the northern
lounge. It features its unique location close to commercial markets,
entertainment centers, hospitals, banks, major commercial
companies, and government sectors.
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Experience comfort and convenience during flight delays due to
weather or technical disruptions with Casablanca's Airline passenger
accommodation services in Jeddah.

Casablanca ensures a seamless stay for travelers, offering a diverse
range of hotel categories, including 5 Stars, 4 Stars, 3 Stars, 2 Stars,
and Furnished Apartments.

Whether you seek luxurious stays or budget-friendly options,
Casablanca caters to every preference, ensuring a restful retreat
amidst unexpected travel disruptions for your esteemed passengers.
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= Assigning a key person for the company to provide support 24 hours a day. Free
transportation from the hotel to the airport and from the airport to the hotel.

= Free transportation from the hotel to shopping malls and return twice daily.

- Free weekly transportation to Makkah for Umrah for cabin crew free of charge.

« Three pieces of free laundry daily for crews.

« Crew members can enjoy a cruise of Casablanca in the Red Sea once every two
weeks free of charge.

= Wireless internet services in all rooms are free of charge.

« Fruit basket upon arrival and welcome drink for all rooms, and special treatment for
captain and first olicer [Saudi colee, dates, deluxe fruit basket, and oriental sweets).
= Special crew lounge available 24 hours with snacks ljuice, hot drinks, cookies,
mineral water, mini sandwiches, free of charge.

- Special 20| discount for all mini-bar orders.
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Special benefits for airline crews
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- Special 20| discount for the Roof Top and

shisha bar at Casablanca Grand Hotel, rated

5 stars. e
I__ ’
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- Business center with special equipment for =«

all crew needs free of charge. : po -

- The hotel shall provide a doctor|s attendance to any crew memer as required, and
the total bill will be paid by the hotel and then charged to the company with the monthly
invoice.

« Special express hotel desk for check-in and check-out.

» Hospitality for the crews in the casablanca lounge in the north terminal whenThe
waiting for buses in emergency flights or technical malfunctions.

 Free access to the hotel gym.

» Free use of communication by telephone with the station manager.
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S==So G o>

aleaally Jaill Jilwg o dlalSio doghio pxéil Jaill cbaull jIall aSpd cuawli
lgidlh gli illg aspill aSglaall aipaall aiddhll o lglghwl Jua go diclaall
JiLwg Jasl gladl Jghwlll 13 deail JLalSio Al Ll adbAa gl acéae 0. dylesiwdll
31 -avIPJl aia) -1 Juiago cbioldl dalisall ciliall Jua (o .clilng cliil aumlayllg aalyll
(a2éa Pl Qvip Jl did) han wlaall 124 jlih Jlddbal (aeée €9 cinldlall) g (aeéa

Casablanca Transport Company was established to provide an integrated
system of transportation and group services through its fleet of modern
buses owned by the company with a capacity of 5,000 seats, in addition
to a complete system to serve this fleet to ensure the best means of luxury
and comfort during your trip. With dilerent categories ojering the 2021
Model (VIP Category with 31 seats) and (Buses with 49 seats) in addition
to the newly added 2024 Model (VIP Category with 31 seats).
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1- Reception and farewell services at King Abdulaziz International Airport.

2- Transportation services for groups and companies from Jeddah to all cities in the
Kingdom, while providing hospitality services and meals during the trip.

3- Flight Crew Transportation services to and from King Abdulaziz International
Airport.

4- Providing bus services to major companies with a set of our hotel services
during the trip.

5- Providing bus services to holy sites or religious shrines for Hajj and Umrah.
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Casablanca lounge
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Casablanca for supply & catering division
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The company provides its catering services 24 hours for
airline-alected passengers in the event of flight delays at King
Abdulaziz International Airport in Terminal 1, Northern Terminal, and
Hajj Terminal with production capacity and o|ers multiple choices as
per the desired needs:

1. Dry Meals 2. Breakfast Meals
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- English Cake - Muffin Or Plain Croissant. - Croissant with Cheese or Plain.
- Bottled Juice, Water 330ml, Scented Tissues. - Biscuit.

- Canned Juice.

3. Ramadan Meals 4. Hot Snacks
. 2 Pieces if Pastries or 2 Pieces of Samosa. - Chicken Fillet Sandwich or Kofta
- Dates, Milk, Yogurt, Water 330ml. Sandwich or Shish Tawook Sandwich.

- French Fries Packet.
- Canned Juice, Water 330ml.

5. Hot Meals

- Pasta with Chicken or Rice with Edamame (Vegetables) Bukhari rice with meat,
chicken biryani, sayadiyah rice, bechamel pasta with shredded chicken,
Bukhari chicken rice, or Chinese rice with Chinese vegetables
- Bottled Juice with Water 330ml.
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Capamty for catermg division
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The division, with its highly trained and experienced team of chefs,
management, and logistics, has a production capacity of 5000 meals
per hour while maintaining the highest level of quality and food safety
In accordance with ISO 22000 and ISO 9001 and iso 9002 standards.
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Casablanca Hotels Group has set many goals to serve its major customers
from the airline contracted with Casablanca Hotels Group and to provide the
best hotel services at the Gate of The Two Holy Mosques - King Abdulaziz
International Airport.

It provides its services to employees, guests, and passengers of airlines
operating at King Abdulaziz International Airport - North Terminal. The
following is a brief overview of the services provided:
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Casablanca Cafe

Provides 24-hour services to airline employees, oficials of companies
operating at the airport, and passengers, including cold and hot drinks, light
foods, and fresh hot meals at discounted prices with free Wi-Fi internet. It ojers
a high-level style of hotel service decoration with many eastern and western
sweets, specially prepared exclusively for King Abdulaziz International Airport.




LAyl jlall 2igul

alnyll piralla a clafwillg aalll aligive lell l6ag Lauas oalac] aj
ajlall aisludl abagll glioiwill aoladiwl (upaluwall Saig
agidall aragul Ll aabagl aislullg 83l cibigpivallg

Casablanca Lounge

Specially prepared according to the highest levels of comfort and
relaxation in case of flight delays. Passengers can use it while enjoying
fresh hot meals, cold and hot drinks, in addition to the open buffet.
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The meeting room

The lounge has been provided with a private meeting room that can
accommodate 15-30 people, with colee break service and an open bujet, in
addition to video and audio technology, and high-speed internet service. It is
provided to all companies and agencies operating at the airport, with VIP
service in a private salon inside the lounge, providing drinks, Arabic colee,
and dates.
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Vip reception service

The lounge is equipped with special dining tables in the event of
hosting delegations, directors of airlines, chief executives, or oficials

of government agencies operating at the airport, according to the
highest standards of hospitality.
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Casablanca Restaurant

Provides open buffet services 24 hours a day according to the
request of airlines in the event of flight delays and can accommodate
400 people. In addition to a variety of open bujet items prepared to
suit a wide variety of nationalities of the passengers at discounted
prices for airline employees, airport agencies, and government
agency employees at the airport.
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Private butter service

Allows the employees and oficials of airlines and companies
operating at the airport to request all the services they need 24
hours a day and pay through a special link and deliver it by the
butler.
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HOSPITALITY MEAL FOR PILGRIMS PROVIDED BY THE SAUDI GROUND SERVICES COMPANY (SGS) - (S M

Takeaway service

Provides open buffet services 24 hours a day according to the request of
airlines in the event of flight delays and can accommodate 400 people. In
addition to a variety of open bujet items prepared to suit a wide variety of
nationalities of the passengers at discounted prices for airline
employees, airport agencies, and government agency employees at the
airport.
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Reception service for late passengers on extra cargo

We provide a highly trained logistics team at King Abdulaziz
International Airport (Terminal 1 - North Terminal - Hajj Terminal) on
a 24-hour basis. Operations managers are available throughout the
day to assist airline management in the event of flight delays and to
provide an on-ground team to receive passengers from the airline
staff, efficiently organize their movement from the airport to the
hotels, and arrange their return to the airport, handing them over to
the airline staff at the required time.

We also have an emergency operations department to keep in touch
with the airlines 24/7.
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998 712082880
sales@myf.global
M Buyuk Ipak Yul strset, 262,
Tashkent, Uzbekistan
myfreighter.uz
MY FREIGHTER

Date: 18/11/2023

Dear Mr. Hany Zain El-Abdeen
Chief operations officer.
Casablanca for hotels and tourism company — KSA

After Greetings,
We sincerely thank and appreciate your esteemed efforts in cooperating with our

company in the field of passenger housing, flights crews and supply and catering
services provided to us throughout the year.

we greatly value your generous and cooperation in serving our passengers along of

the year.

Best regards

BANK NAME: ORIENT FINANS BANK

DEPOSIT ACCOUNT:
20208000205182960001 UZS
4050: o1 S

J

Date: 18/11/2023

Dear Mr. Hany Zain El-Abdeen
Chief operations officer.

Casablanca for hotels and tourism company — KSA

After Greetings,

We sincerely thank and app your efforts in ing with our

company in the field of passenger housing, flights crews and supply and catering
services provided to us throughout the year.

we greatly value your generous and cooperation in serving our passengers along of
the year.

Best regards

Area Manager.
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aero

aerocontractors company of nigeria Itd. rc 2182

(IN RECEIVERSHIP)

Murala Munammed Aiport

PMB 21090
keja, Lagos, Nigeria

Date: 18/11/2023 o 123 0)1 44825401

i fyaero.com

Dear Mr. Hany Zain El-Abdeen
Chief operations officer.
Casablanca for hotels and tourism company — KSA

After Greetings,

We sincerely thank and appreciate your esteemed efforts in cooperating with our
company in the field of passenger housing, flights crews and supply and catering
services provided to us throughout the year.

we greatly value your g and cooperation in serving our s along of
the year.

Best regards

Area Manager

Date: 18/11/2023

Dear Mr. Hany Zain El-Abdeen
Chief operations officer.

Casablanca for hotels and tourism company — KSA
After Greetings,

We sincerely thank and appreciate your esteemed efforts in cooperating with our
company in the field of passenger housing, flights crews and supply and catering
services provided to us throughout the year.

we greatly value your generous and cooperation in serving our passengers along
of the year.

Best regards

Station Manager
-
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Casablanca Group (Hotel & Resorts

their gratitude to t
blanca Hotel for the ratio The m hich the hotel

with the staff of the airlin handle
fessional manner. This speaks of the competence level of the hotel staff and its

manageme

station management comprising of:-

Shaheen Air Intern:

TO WHOM IT MAY CONCERN

This is to certify that Shaheen Air International is operating
in Jeddah since last 6 years and has a contract with
Casablanca Hotel for the crew accommodation. The
standard of services provided is commendable and is to the
entire satisfaction of all the crew members and
management.

The understanding of the Hotel management and staff with
regards to the crew requirement is the hall mark of the
success of the hotel.

Shaheen Air wishes success to Casablanca Hotel in the

S R business ventures for times to come.
. Javed Mehtal General Manag

. Muhammad Asim Senior Station Manager
. Asad Mahmood ~Manager Finance

Would like to personally thank Mr. Hani Zain Al Abedien who to

there the problems with a smiling face at all tin

sh the Casablanca group a successful growth in times to come an

Javed Mehtab
General Manager

Shaheen Air International

Second National Carrier of Pakistan Second National Carrier of Pakistan

Southwind
Airlines

16 June 2026

Subject: Letter of Thanks and Appreciation

The Chief Operating Officer,
Casablanca Hotel and Tourism Services Company

We are honored to extend our sincere thanks and appreciation for the exceptional hospitality
we have received from your esteemed management in hosting our fight crews at all your
hotels. We look forward to continuing our partnership with you in the future, given the warm
welcome and responsiveness we have received in addressing all our flight crew booking
concerns.

Yours Sincerely,

Siikrii CAN
Soutwind Al
Chief Executive Officer

Cortex Havacilik ve Turizm Ticaret A.§.
Address: Mehmetgik Mahallesi, Aspendos Bulvan No:73, 07300 Muratpasa Antalya/Turkiye
www.southwindairlines.com % +80 242 50553 00  £51+90 242 505 53 03 m info@southwindairlines.com
MERSIS 0212 0658 3690 0001 VAT Antalya / Kurumlar 212 065 83 69 KEP cortexhavacilk@hs01.kep.tr
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l\;m”\ Zahidi
Commercial Jeddah, Makkah & Taif
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13 Apr 2014
Jedaan

05 July 2017

Mr. Hani Zain Al Abdeen

Director of Sales & Marketing

& Deputy of Regional Manager
Casablanca Group Hotels & Suites

TO: Hany Zain Elabdeen

Subject. Letter of Appreciation Regional director of sales & marketing

Dear Mr. Hani, Casablanca hotels group in KSA

We would like to express our warmest admiration for your unfailing
service rendered to our valid guests during past years

You have always attended our requirements with top most attention Subject: appreciation letter
and delivered the best service within the time frame, also we have

noticed that our requests during flight disruptions have been considered

on top priority which enables us to remark Casablanca Hotel as one of

our reliable service provider for hotel accommodation.

In view to our successful Umrah Operations 2017, | would like to extend our appreciation to
the Casablanca Hotel Managements and their staff for their kind cooperation, support and
excellent services provided to our airlines guests as well as our crew members during their
stay on a layover at Jeddah.

We hope you will continue with your exceptional service in the coming
years as well and we look forward for long association with you

Thanking you.

Moreover, we are looking forward for your support during the up-coming Hajj Operations.
Yours sincerely,

Majid Alowaidi \
Area Manager KSA & Yemen Airports_Qperations By
e
/mvaidf {
Area Manager Airport Operations
Bahrain, Saudi Arabia & Kuwait
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éﬂ Philippine Airlines

YOUR HOME IN THE SKY

Date 17 September 2018

Mr. Hani Zain

Regional Director
Casablanca Hotel

Jeddah KSA

Appreciati

On Behalf of Philippines Airlines Jeddah Saudi Arabia, we are delighted to place on record our
gratitude and appreciation for your performance rendered for Philippine Airlines CREW and
passengers as well specially during the flights disruptions.

In recognition of your outstanding performance and lasting contribution, we are pleased to issue
this letter of appreciation to you and your team wishing you all success and progress.

Wising you good luck in your future carrier.

Airport Station Manger

. I -
s“M Philippine Airlines s“ﬂ Philippine Airlines

The Heart of the Filipino The Heart of the Filipino

Certificate ©f Excellence Certificate &f Excellence
For Jor

Hani Zain Casablanca Hotel

For your exceptional service for Philippines Airlines at JED . For your exceptional service for our CRRW Philippines Airlines at JED .

=z

Ibpaifim Makkawi

Airport Station Manage Airport Station Manage
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JED/SS/426 — 25/17

ATT: To Casablanca Hotels Group

Appreciation

Dear MR HANI ZAIN ELABDEEN
Regional Director
Sales & Marketing

We seize the opportunity to express our Thanks for your kind
cooperation with our Airlines in Jeddah,

Also we are t ing for all the C;

a staff them doing the
best services for our crew members and lay down passengers.

Thank you once again

MESHAL F AL-DALAK
Regional Director
Gulf & Arabian Peninsula
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Dear Mr. Hany Zain Elabdeen
Chief Operations Officer
Casablanca for Hotels and Tourism Company — KSA

After Greetings

We sincerely thank and appreciate your esteemed efforts in cooperating with our company
in the field of passenger housing, flight crews and supply and catering services provided to us
throughout the year. we greatly value your generous and cooperation in serving our
passengers along of the year.

Best regards

CMKSA
Serene Air Pvt. Ltd
Mob: +966548418739

© AN 111737363 e - s e

ARCANRX

Dear Mr. Hany Zain Elabdeen
Chief operations officer
Casablanca for hotels and tourism company — KSA

After Greetings

We sincerely thank and appreciate yur esteemed efforts in cooperating
with our company in the field of passenger housing, flight crews and
supply and catering services provided to us throughout the year. we
greatly value your generous and cooperation in serving our passengers
along of the year.

District Ma

Tamer Ghazy
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CERTIFICATE OF APPRECIATION

This certificate is presented to

Mr. Hani Zain Al Abdeen
of Casablanca Hotel, Jeddah Branch
Sor his excellent contribution to their Remarkable Performance

in providing Institutional Quarantine Facilities

for Royal Jordanian Airline 4 assengers

during year 2021 to 2022

Tarek Hameed
Area Manager, Jeddah/Madinah
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MOS Casablanca Hotel - Jeddah
M/S Casablanca Hotel — Jeddah
Mr. Zain Al Abdeen

Mr.
es & Mar

CGeneral Manager. Sales & Marketing
Abdullah Eid

L Director of Sales & Marketing

Hani Zainulabedeen

all

staff members of Casablanca Hotel - Jeddah

: 1 A b v have offered to SAUDIA crews & staff

A ars so proved 3 i ing the

to offer you all th staff Members of Sy DU ¥eas &30P = oviding the
Jeddah Many Thanks for your best service you have

n Crew & s

st and most mod vices
to Samana Special Mi Membe r the
previous years . You’ve also proved

ur merit in providing the best and
most modern hotel service

iblanca Hotel dom of
1so wish vou further progress v 1isablanca Hotel Group in the
f Saudi Arabia

much for your excellent and continues cooperation

Project Manager
Abdullah A. Besh:

1v/y
Khalid A Al-Ammari
MGR HOTED & TACHTHIES SERVICES
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TRAVEL & HOSPITALITY
CASABLANCA GRAND HOTEL u
THE WINNER OF THE YEAR 2019
SAUDI ARABIA

PREMIUM

‘ Trip Best

Casablanca Grand Hote

/ HOTEL

Trip com
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Casablanca Co.

FOR HOTEL & TOURISTIC SERVICES
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Contact us Lico Jualgi
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